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MyAryaka Landing Page FAQ

1. What does the new MyAryaka Landing Page offer?

A: The new MyAryaka Landing Page is your morning dashboard — a single view of everything that matters
about your Aryaka service. It delivers instant insights into the health and performance of your global network
through Aryaka’s Unified SASE as a Service platform, which brings networking, security, and observability
together in one seamless experience.

With one glance, you can see how your sites, users, and applications are performing across Aryaka’s Zero
Trust WAN, monitor real-time security intelligence from features like the Intrusion Prevention System (IPS),
and stay ahead of emerging threats — including Shadow Al activity.

Built for simplicity and speed, MyAryaka gives you the visibility to detect, prevent, and act faster — all without
navigating through multiple tools or pages.

If you would like to explore the new MyAryaka landing page or unlock advanced visibility and analytics?
Contact Aryaka to learn more or enable these features for your organization.

2. How do | get access to the new MyAryaka Home page?

A: Great news - there's nothing you need to do! The new MyAryaka Home Page is automatically available to
all customers from Day One, with no activation or installation required.

Just log in to your MyAryaka Portal, and you'll see the new landing page experience right away.

If you don't see the updated layout or features, simply contact Aryaka Customer Support, and our team will
make sure your account is running the latest version.

3. Why does the Site count differ from my licensed site count?

A: The Site Status widget displays all licensed access points configured under your Aryaka service — not just
your physical locations. This includes:

* Your physical and virtual branch sites

« Remote user access points

» Accelerated Saas application access points

Because these all count as part of your licensed Aryaka service, the number shown here may be higher than
your physical site count — offering a complete view of your connected network footprint.

4. What does “Error” mean on the Site Status widget?

A: An “Error” status means that one or more critical conditions have been detected for that site — for
example:

* The site-to-Aryaka POP connection is down

« An ANAP interface is offline

« The site is unreachable from the Aryaka Core

No need to guess what's wrong — just click the site name to open its detailed status page and view the exact
issue and next steps.
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5. What does “Warning” mean on the Site Status widget?

A: A "Warning” status means your site is operational, but there’s a condition that could impact performance if
not addressed.

For example, if one of your two tunnels to the Aryaka POP is down, traffic will continue through the other
tunnel — just with reduced redundancy or bandwidth.

Warnings act as early indicators, helping you spot and fix potential issues before they affect users or
applications.

6. Why does my site’s utilization bar show more than 100%?

A: Aryaka’s adaptive bandwidth management allows sites to burst above their committed bandwidth during
periods of high demand.

When this happens, you might see utilization exceed 100%. This is expected and indicates that your site is
temporarily leveraging additional bandwidth to maintain performance.

You can learn more about Aryaka’s bursting capabilities here.

7. Why do some widgets say “No data available”?

A: If a widget shows “No data available,” it usually means there’s not enough recent activity or telemetry to
display results. Common reasons include:

« No traffic during the selected time range
 The feature or service isn't currently generating data
« Your site’s data plane version may need an upgrade

Try adjusting the time range in the top-right corner of the page. If data still doesn’'t appear, contact Aryaka
Customer Support to confirm your configuration or request an update.

8. Why do some widgets say “Not Enabled”?

A: Widgets marked “Not Enabled” simply mean the corresponding service isn't yet active for your account.
Examples include:

* Remote User Access
« Intrusion Prevention System (IPS)
« Cloud Access Security Broker (CASB)

Once these features are part of your service package, the widgets will automatically begin showing live data
and analytics.

If you'd like to activate any of these services, please contact Aryaka Customer Support to enable the feature
for your account.

9. What's next for the MyAryaka Home experience?

A: Aryaka will continue expanding the MyAryaka Home experience with new widgets and richer insights into
user risk, application performance, and security posture.

Upcoming releases will introduce advanced drill-down views, allowing you to move seamlessly from
overview dashboards to detailed analytics and event data — for faster, smarter decision-making.

These enhancements are part of Aryaka’s vision to make MyAryaka your centralized hub for visibility and
action - helping you monitor, analyze, and act on your network and security data faster than ever before.

MyAryaka Landing Page FAQ v 2


https://docs.aryaka.com/space/FAQ/91914246/How+is+my+usage+calculated+in+my+Enterprise+Flex+contract%3F#What-is-Bursting?

