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Delivering ROl with Unified SASE as a Service: How
Thetford Increased Reliability and Decreased
Operational Costs with Aryaka

Highlights:

e Thetford was able to decrease operational costs and improve networking
service with Aryaka Unified SASE as a Service. Thetford adopted Aryaka for its
flexibility, global support, and ability to provide managed SD-WAN, connectivity,
and security.

e The company fully outsourced its network to Aryaka. Aryaka's fully managed
service allowed Thetford’s IT team to step back from managing SD-WAN and
connectivity directly.

e Thetford’s Aryaka deployment reduced management overhead as well as
licensing costs. Implementing Aryaka Unified SASE as a Service has simplified
network and security management, offering a single interface for monitoring and
managing security policies, web filtering, intrusion detection, and next-gen
firewalls.

e Aryaka’s private network is unique among the competition. Thetford evaluated
SASE solutions from other providers, but it found Aryaka’s to be fully complete
and wanted full network integration.
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1. Intro: Why Thetford Scaled and Outsourced Its
Global Network

Based in Michigan, Thetford was founded in 1963 and has grown into a global market leader in mobile
sanitation systems, refrigeration, kitchen, and cooking appliances for the recreational vehicle market.
We recently interviewed Thetford’s Global IT Coordinator, Ger Peeters, about its implementation of
Aryaka Unified SASE as a Service.

In this recent interview, Peeters shared insights into the evolution of their organization's
infrastructure and the strategic decision to adopt Aryaka Unified SASE as a Service. This transition
reflects a broader trend in the IT industry, where companies are moving away from traditional on-
premises systems towards cloud-based solutions to enhance flexibility, scalability, and security.

In Thetford’s case, the transition to full Unified SASE as a Service was compelled by the increasing
complexity of managing a global network and the expansion of the cloud footprint, Peeters told us.
Thetford’s growth, as well as the increasingly global nature of its infrastructure, meant it needed to
move beyond traditional network providers of the past.

Historically, the organization relied on on-premises ERP systems, but as cloud services became more
prevalent, they began to shift their operations to the cloud. This shift necessitated a more robust
wide-area network (WAN) infrastructure to support global operations. Initially, Thetford worked with
traditional service providers such as AT&T and KPN, but these partnerships were characterized by
inflexibility, long lead times, and inadequate support, said Peeters. The company needed a more agile
and comprehensive solution, which led them to explore alternative providers.

Key things to learn in this Leadership Brief:

e Why a managed SASE service was the right choice for Thetford.
e How and why Thetford outsourced its entire network operation to Aryaka.
e How Aryaka delivered lower cost of operations and better service for end users.

Let’s dive into the details.
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2. Building a Fully Managed, Global Secure Network

After years of using traditional service provider networks, Thetford decided several years ago it was
time for a change. More of its business applications were moving to the cloud and it needed a more
flexible network architecture to provide global coverage, access to cloud onramps, and pervasive
security.

After an evaluation period, Thetford decided to go with Aryaka Unified SASE as a Service because it
provided several solutions at once: It enabled better connectivity to cloud services, it consolidated a
global WAN network replacing many individual ISPs, and it gave Thetford a managed platform with full
network monitoring and security.

Seeking Global SD-WAN Connectivity

Thetford’s first requirement came from the need for global SD-WAN connectivity, with easy access to
cloud access points. Peeters said that with the new cloud-based architectures, it no longer made
sense to contract for their own Internet and network connectivity—this meant striking deals with
service providers in the different geographies where the company operates. Aryaka had a worldwide
network of points of presence (PoPs) and cloud onramps, which made this part of the move easier.

“We needed a global partner for that [connectivity],” said Peeters. “Aryaka came out and they
implemented [an] SD-WAN global network. One of our things we wanted to get rid [of] was being in the
middle between ISPs and SD-WAN. Now we are not managing anything, it is all managed by Aryaka. It's

I”

going really wel

Peeters said that operations have also improved and there are less outages. When there’s a problem with
the network, Aryaka provides 24/7 service and can monitor and troubleshoot the network themselves. So
that’s one less problem Peeters has to worry about.

“Now we are not managing anything, it is all managed by Aryaka,” said

Peeters. “It's going really well.”

Evaluating Other Partners: Aryaka Stood Out

Peeters said that Thetford evaluated several proposals to implement global SD-WAN with integrated
security, but nobody had everything they needed except for Aryaka. Some of the providers that Thetford
evaluated included traditional service providers such as AT&T and KDDI, as well as SASE providers such as
Cato Networks. But Thetford found that none of the options included everything they needed. For example,
Aryaka brought their own private global network, 24/7 global service, a full security portfolio, and a fully
managed service.
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Peeters said that the larger traditional service providers had long lead times and did not offer flexible plans.
Because the global service provider industry tends to have different providers in different regions, Thetford
had to manage dozens of ISP contracts in different regions. On the SD-WAN and security front, the smaller
providers didn’t have their own private networks or they required a partnership with a service provider for
delivery of the physical network. Thetford wanted all capabilities to be fully integrated with a private
backbone network.

After reviewing potential partners, Thetford selected Aryaka.
Key Cost Savings and Benefits

Peeters said the implementation of Aryaka's Unified SASE as a Service has brought significant benefits,
as well as cost savings. The Unified SASE platform combines network and security functions into a
single, cloud-native service, providing a unified view of network and security health. This integration
simplifies management, allowing both Aryaka and Thetford’s team to monitor security issues and
policies from a single interface. Features such as web filtering, intrusion detection, and next-gen
firewalls are all accessible through this unified platform.

“There is Web filtering, intrusion detection, security policies,” said Peeters. “You have a next-gen
firewall. It's all in the user interface. That is for us a big benefit.”

Peeters said Aryaka’s Unified SASE as a Service will also offer significant cost savings. These include:

e By consolidating tools and services, the organization has reduced its reliance on multiple
hardware and software solutions. This consolidation can save on hardware and maintenance
costs and also decrease the need for multiple licenses, such as those for Microsoft Defender.

e The streamlined management process means that fewer personnel are required to monitor
the network, reducing labor costs needed for monitoring and troubleshooting.

“In the end it will save you money,” said Peeters. “In the past we needed two or three engineers and
now we need only one to monitor everything. That will take only one hour a day instead of eight
hours per day. We have almost no downtime.”

Key Stat . Looking ahead, Thetford plans to further integrate remote users into
' the Unified SASE as a Service implementation and continue leveraging
88% cloud services, particularly with Azure, to minimize on-premises
infrastructure. This strategy aligns with their broader goal of
maximizing cloud-based solutions to enhance flexibility and
Reduction in staff scalability.
monitoring time.
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3. Conclusion: Thetford’s Secure Network Is Built for
the Future

In conclusion, the adoption of Aryaka’s Unified SASE as a Service provided a significant step forward
for Thetford, offering a more streamlined, secure, and cost-effective approach to managing global
network infrastructure. As the IT landscape continues to evolve, the integration of cloud services and
Al will play a crucial role in shaping the future of network management and security, and Thetford
believes it’s now more prepared for this architectural shift.

Reason for Adoption: The company adopted Aryaka for its flexibility, global support, and ability to provide
both SD-WAN connectivity and security services. Aryaka's fully managed service allowed them to step back
from managing these directly.

Evaluation Process: The selection involved evaluating candidates such as AT&T and Cato. Aryaka's physical
network of global PoPs, private middle-mile, and managed services were key factors.

Unified SASE as a Service: Implementing Aryaka has simplified network and security management, offering
a single interface for monitoring and managing security policies, web filtering, intrusion detection, and
next-gen firewalls.

ROI: While still in the early stages, Thetford expects cost savings from reduced hardware and maintenance
costs, fewer Microsoft licenses, and lower personnel requirements. Previously needing two or three
engineers, now only one is required for monitoring. Peeters said there is an 88% reduction of daily
monitoring time, from eight hours to one hour per day.

Reliability and Future Potential: Thetford says there has been virtually no downtime on the new network.
Thetford believes the network is strategically positioned for better cloud integration on Azure. The goal is
to integrate remote users into the Unified SASE as a Service implementation and continue leveraging cloud
services, particularly with Azure, to minimize on-premises infrastructure.





